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About this event: 
 
Course Title: Understanding Assessment and Improving Delivery in International 
Advanced Level Business 
 
Course Code: YBS11-24IF1/01 
 
 

Aims and Objectives of the event: 
 

• Gain a deeper understanding of the Assessment Objectives (AOs) 

• Gain a deeper understanding of the assessment structure 

• Look at examples of best responses, providing tips across all question types 

• Focus on how to mark questions using student examples 

• See what further support and resources are available. 

  



 
 
 

Prepared by Pack Production 2024  

 

 
 
 
 

3  

 

Agenda: 
 

Time Item 

10.00 Introductions and Agenda 

10.20 
IAL Business Qualification and its Assessment Objectives (AOs) 

Activity 1: Which Assessment Objectives (AOs)? 

11.00 ‘Define…’, ‘Calculate…’ and ‘Construct…’ questions 

11.30 
‘Explain one…’ questions 

Activity 2: Build a question and Activity 3: Create an answer 

12.30 
‘Analyse two…’ questions 

Activity 4: Which response is the best? 

1.00 Lunch 

1.45 Levels-based questions and mark schemes 

1.50 
‘Discuss…’ questions 

Activity 5: Find the level 

2.20 
‘Assess…’ questions 

Activity 6: Better balance 

2.50 
‘Evaluate…’ questions 

Activity 7: Convincing conclusions 

3.30 Support 

3.45 Final Questions 
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Activity 1: Which Assessment Objectives? 
 

The command words used in Units 1-4 are listed below. Place them in the 
table (below) to show which Assessment Objectives (AOs) they target 
(Note: some command words target more than one Assessment 
Objective). 
 

The 8 Command words used in IAL Business: 
 

‘Analyse’, ‘Assess’, ‘Calculate’, ‘Construct’, ‘Define’, ‘Discuss’, ‘Explain’, 
‘Evaluate’. 
 

AO1 
Knowledge 

AO2 
Application 

AO3 
Analysis 

AO4 
Evaluation 
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‘Define…’ Mark Scheme: 
June 2023 Unit 1 (WBS11/01) Question 2(a) 
 

 
 

‘Define…’ Exemplar 1: 
June 2023 Unit 1 (WBS11/01) Question 2(a) 
 

 
 

AO1 =       /2 
 
Total Mark: 
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‘Define…’ Exemplar 2: 
June 2023 Unit 1 (WBS11/01) Question 2(a) 
 

 
 

AO1 =       /2 
 
Total Mark: 
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‘Calculate…’ Mark Scheme: 
June 2023 Unit 2 (WBS12/01) Question 2(b) 
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‘Calculate…’ Extract D: 
June 2023 Unit 2 (WBS12/01) Question 2(b) 
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‘Calculate…’ Exemplar 1: 
June 2023 Unit 2 (WBS12/01) Question 2(b) 
 

 
 

AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 
Total Mark: 
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‘Calculate…’ Exemplar 2: 
June 2023 Unit 2 (WBS12/01) Question 2(b) 
 

 
 

AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 
Total Mark: 
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‘Construct…’ Mark Scheme: 
June 2023 Unit 1 (WBS11/01) Question 1(b) 
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‘Construct…’ Exemplar 1: 
June 2023 Unit 1 (WBS11/01) Question 1(b) 
 

 

AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 

Total Mark: 
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‘Construct…’ Exemplar 2: 
June 2023 Unit 1 (WBS11/01) Question 1(b) 
 

 
 

AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 
Total Mark: 
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Activity 2: Build a question 
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Activity 2: Build a question 
4.3.1 Globalisation 
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Activity 2: Build a question 
 
Using the Unit 4 Extract A on page 14 and the Specification content on 
page 15, create two 4 mark ‘Explain one…’ questions. 

 

Question 1: 
 

Explain one ………………………….................... 

………………………………………………………. 

………………………………………………………. 

Question 2: 
 

Explain one ……….…………………..…………… 

………………………………………………………. 

………………………………………………………. 

Discuss each of the questions you have written with the other delegates 
on your table.  
 
Select the best question from those discussed on your table. 
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‘Explain one…’ Mark Scheme: 
June 2023 Unit 4 (WBS14/01) Question 1(a) 
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‘Explain one…’ Exemplar 1: 
June 2023 Unit 4 (WBS14/01) Question 1(a) 
 

 
 

AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 
Total Mark =  
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‘Explain one…’ Exemplar 2: 
June 2023 Unit 4 (WBS14/01) Question 1(a) 
 

 
 
AO1 =       /1 
AO2 =      /2 
AO3 =      /1 
 
Total Mark =  
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Activity 4: Which response is the best? 
June 2023 Unit 1 (WBS11/01) Extract B: 
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Activity 4: Which response is the best? 
June 2023 Paper 1 (WBS11/01) Question 2(c) Mark Scheme: 
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Activity 4: Which response is the best? 
June 2023 Paper 2 (WBS12/01) Question 2(c) Exemplar 1: 
 

 
 

AO1 =       /2 
AO2 =      /2 
AO3 =      /2 
 
Total Mark =  
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Activity 4: Which response is the best? 
June 2023 Paper 2 (WBS12/01) Question 2(c) Exemplar 2: 
 

 
 

AO1 =       /2 
AO2 =      /2 
AO3 =      /2 
 
Total Mark =  
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Activity 4: Which question is best? 
June 2023 Paper 2 (WBS12/01) Question 2(c) Exemplar 3: 
 

 
 

AO1 =       /2 
AO2 =      /2 
AO3 =      /2 
 
Total Mark =  
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Extract C: 
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Mark Scheme: 
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Mark Scheme: 
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Exemplar 1: 
 

 
Overall Level =         Overall Mark =  
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Exemplar 2: 
 

 
 

Overall Level =         Overall Mark =  
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Exemplar 3: 
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Activity 5: Find the level 
June 2023 Paper 1 (WBS11/01) Question 2(d) Exemplar 3: 
 

 
Overall Level =          Overall Mark =    
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Extract D: 
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Mark Scheme: 
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Mark Scheme: 
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Exemplar 1: 
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Exemplar 1: 
 

 

 

Overall Level  

Overall Mark  

Judgement for Evaluation (AO4) 
only* 

Poor/Okay/Good? 

 
*Making a separate judgment for Evaluation (AO4) is done for the purpose of 
this training ONLY. Examination questions are holistically judged across all 
four Assessment Objectives (AOs). Thus, it is the overall level that determines 
the final score.  



 
 
 

Prepared by Pack Production 2024  

 

 
 
 
 

37  

 

Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Exemplar 2: 
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Activity 6: Better balance 
June 2023 Paper 2 (WBS12/01) Question 2(e) Exemplar 2: 
 

 

 

Overall Level  

Overall Mark  

Judgement for Evaluation (AO4) 
only* 

Poor/Okay/Good? 

 
*Making a separate judgment for Evaluation (AO4) is done for the purpose of 
this training ONLY. Examination questions are holistically judged across all 
four Assessment Objectives (AOs). Thus, it is the overall level that determines 
the final score.  
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Extract E: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Mark Scheme: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Mark Scheme: 
 

 
 
  

Retained profit 

• ABC could raise finance by using retained profit, which is an alternative 

type of internal finance 

• Retained profit is profit after tax has been deducted that can be used for 
investment in the business 

• ABC may have accumulated a considerable amount of retained profit in 
the 10+ years it has been in business 

• Therefore, ABC may be able to purchase new production equipment with 

readily available finance, even more quickly than by selling assets 

• As the Goodlife brand is successful enough to be able to compete with 

international brands and is favoured over other Nepalese brands, ABC may 

have enough retained profit to fund the purchase of new production 

equipment 

• However, there may be an opportunity cost involved as retained profit may 
be needed to fund advertising campaigns in order to help to meet the aims 
of the business 

• There may not be enough retained profit available 

• It may be that a combination of sale of assets and retained profits are 

needed 

• Additional sources of finance may be used to support selling assets and/or 

using retained profit, such as leasing assets ABC has previously sold 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Mark Scheme: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 1: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 1: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 1: 
 

 

 

Overall Level  

Overall Mark  

Judgement for Evaluation (AO4) 
only*  

Poor/Okay/Good? 

Judgement for Conclusion on its 
own*  

Poor/Okay/Good? 

 

*Making a separate judgment for Evaluation (AO4) and the Conclusion 
separately is done for the purpose of this training ONLY. Examination 
questions are holistically judged across all four Assessment Objectives (AOs). 
Thus, it is the overall level that determines the final score. 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 2: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 2: 
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Activity 7: Convincing conclusions 
June 2023 Paper 2 (WBS12/01) Question 3 Exemplar 2: 
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Activity 7: Convincing conclusions 
June 2019 Paper 2 (WBS12/01) Question 3 Exemplar 2: 
 

Overall Level  

Overall Mark  

Judgement for Evaluation (AO4) 
only*  

Poor/Okay/Good? 

Judgement for Conclusion on its 
own*  

Poor/Okay/Good? 

 

*Making a separate judgment for Evaluation (AO4) and the Conclusion 
separately is done for the purpose of this training ONLY. Examination 
questions are holistically judged across all four Assessment Objectives (AOs). 
Thus, it is the overall level that determines the final score. 
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Now write your OWN ‘conclusion’ to this question in the space below. 
 

Evaluate whether sale of assets or retained profit would be more 
suitable for Asian Biscuit and Confectionary Ltd (ABC) to help finance 
the purchase of new production equipment. 
 
………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

……………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………… 
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Personal Learning: 
 
Things to do: 

• Make sure that you recognise that the levels of response questions will be marked according 
to a line of best fit across all four of the Assessment Objectives or ‘AOs’ contained 
within the level descriptor. 
 

• Make sure you know what each command word requires students to do and which Assessment 
Objectives (AOs) it targets. 

 

• Use the Examiners’ Reports the annotated worked exemplars contained within it to help your 
students prepare (usually June exam series only). 

 

• Use the ‘Getting Started’ guide (available on the Pearson website) to understand the breadth 
and scope of the specification. 

 
Things to avoid: 

• Copying from the extracts will not lead to Application (AO2) marks being awarded. The extract 
has to be used in a way that helps answer the question to score marks available for Application 
(AO2). 
 

• Knowledge (AO1) is just one of the Assessment Objectives under test and memorising facts 
and rote learning textbooks or notes will only get you a proportion of the available marks for 
most of the questions. 
 

• Questions that ask candidates’ to ‘Discuss/Assess the benefits/advantages of…’ require a two-
sided approach, since these levels-based questions are also testing Evaluation (AO4). Many 
students just see the term ‘advantages’ in the question and offer a one-sided approach. That 
will limit the judgement made in levels-based marking. 

 
 

 

Your ideas: 


